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Technology Tourism

Morning Midday Afternoon Evening

MORNING

8:00 - 9:00 AM @ (] REGISTRATION & COFFEE

9:00 - 9:05 9
Opening Address

Chris Gray
President, AGIF — Head of Sustainable Golf & Agronomy, Asia-Pacific - The R&A



9:05-9:10 | o

9:10-9:15 | ¢

9:15 - 9:30 O

9:30 - 10:00

10:00 — 10:30 O

10:30 - 11:00 &

11:00 - 11:30 =

Welcome Note

Vietnam Golf & Leisure Magazine

Statement of Support

Vietnham Golf Association

I TECHNOLOGY

Deliver More, Risk Less — The Complete ROI of Club Car

Jessie Lu
Product Management and Marketing Manager - Club Car

CV Group Vision for Vietham Golf

Director - CV Group

3+ TECHNOLOGY

Using New Tech to Increase Revenues

Paul Yang
Global Solution Center Leader - SMARTSCORE

& COFFEE BREAK

INTERVIEW

Interview With a Legend

Ernie Els
Owner - Ernie Els Design



MIDDAY

11:30 - 12:00 O

12:00 - 12:30 O

12:30 - 14:00 | I

AFTERNOON

14:00 - 14:30 O

14:30 - 15:00

¥ TURF

The R&A and Sustainability

Chris Gray
Head of Sustainable Golf & Agronomy, Asia-Pacific - The R&A

¥ TURF

Creating Leaders at Your Facility

DJ Flanders
Executive Vice President - Troon

8¢ LUNCH

@ TOURISM

Russia — A New Luxury Destination

Lana Krestinina
CEO and Founder - SkyWaterLand

@ TOURISM PANEL DISCUSSION

Maximise Repeat Visits From Tourists
George Allison
Director - The Golf Concierge

Mark Siegel
Founder & Owner - Golf Asian

Ben Styles
Senior Vice President - 54 Group



15:00 - 15:30 O EET——

The Value of Destination Marketing for Vietham — Learnings
From Leading Destinations

Eric Lynge
Director - Sporting Insights

15:30 - 16:00 | ¢ COFFEE BREAK
(
16:00 - 16:30 Q ¥ TECHNOLOGY
Delivering Results — The Next Generation of Golf Course
Management

Cameron Thompson
Founder - Thompson Golf Management

EVENING

16:30 - 17:00 ® TOURISM PANEL DISCUSSION

International Perspectives

International Golf Tour Operators Panel

17:00 - 17:30 3 2  TO BE CONFIRMED
17:30 - 18:00 o CJ DISPLAYS AND DEMOS
18:00 - 19:00 W Y> COCKTAILS & SNACKS — CERTIFICATE DISTRIBUTION
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